
COUNSELLING / SUPPORT 

ARTIUS Health 1300 278 487 

Beyond Blue  
Info, referral & brief counselling 

1300 224 636 

Carers Queensland 07 5451 1882 

Centacare – SCOPE DFV Service 07 5430 9300 

Community Health Intake Number 
for Counselling 

07 5450 4747 

Cooroy Family Support Centre  
8 Oak St Cooroy 

07 5447 7747 

Disability Info & Awareness Line 
07 3224 8444 
1800 177 120 

DV Connect 1800 811 811 

Domestic Violence Telephone  
Men’s Line  9am-12am 
Women’s Line 24hr hotline 
Caboolture 

1800 600 636 
1800 811 811 
07 5498 9533 

Elder Abuse Prevention Hot Line 1300 651192 

Family Relationship Advice Line 1800 050 321 

Gambling Help Service (24hr) 1800 858 858 

Headspace (Youth 12-25yrs) 
Maroochydore 

07 5409 4900 

IFYS Coolum , Maroochydore, 
Beerwah 

07 5438 3000 

IFYS YELS (Youth Engagement and 
Linkage Service  

07 5438 3000 

Kids Helpline 24 hr 1800 551 800 

Laurel Place Inc Support Services 
against sexual violence 

07 5443 4711 

Lifeline 24 hr Counselling 13 11 14 

MiNetworks  (operated by Mental 
Illness Fellowship Australia - phone 
support in community resources and 
program referrals 

1800 985 944 

Parent Helpline 8am-10pm 7 days 1300 301 300 

Plan Partners - NDIS 1300 333700 

Relationships Australia 1300 364 277 

Residential Tenancy Authority 1300 366 311 

Salvation Army  
counselling (ncl financial) 

1300 371 288 

State wide Sexual Assault Help Line 1800 010 120 

St Vincent de Paul (Family Support 
Centre) 165 Eumundi Rd Noosaville 

07 54499980  
AH 0400 956146 

Sunshine Coast Family Contact 
Centre (Harmony House) 

07 5479 6971 

Suicide Call Back Service 1300 659 467 

Sunshine Butterflies (Disability) 07 5470 2830 

United Synergies  
(incl financial counselling) 

07 5442 4277 

Victims of Crime Counselling  1300 139 703 

Walk Tall Act 4 Kids Free Counselling children 
& adolescents experienced or at risk of 
physical, emotional and/or sexual harm. 
Palmwoods 

07 5442 1517  

INDIGENOUS SUPPORT 

Aboriginal & Torres Strait Islander 
Legal Service (ATSILS) 

07 5452 7633 

Aboriginal & Torres Strait Islander 
Women’s Legal & Advocacy Service 

07 3392 3177 

Cultural Healing Program 07 5450 4700 

Kabi Kabi Aboriginal Corporation 07 5443 2090 

North Coast Aboriginal Corporation 
for Community Health (NCACCH) 

07 5443 3599 

 
DEPARTMENT OF HUMAN SERVICES -CENTRELINK 

Centrelink Noosa Civic 
28 Eenie Creek Road, Noosaville 

13 28 50 

Dept Human Services Kiosk 
Pomona Community House  

07 5485 2427 

Carers / Disability and Sickness  
Info Line Centrelink 

13 27 17 

Family and Parents  Info Line 13 61 50 

Youth & Students Information Line 
including Youth Allowance and 
Austudy 

13 24 90 

  

  

CONTACT NUMBERS 
North Sunshine Coast Dec 2019 

Social Services HUB – Free services 
Tait-Duke Community Cottage - Earl St Tewantin 
Tuesdays fortnightly 9.30am-1pm 
Medical, housing, employment and welfare support. 

EMERGENCY TELEPHONE NUMBERS  

Police, Ambulance or Fire 000 

Alcohol and Drug Info Service 1800 177 833 

Child and Youth Mental Health 
Maroochydore 

07 5409 9111 

Child Safety - Gympie 
Maroochydore 
Crisis Care 

07 5482 4177 
07 5453 1888 
1800 177 135 

Lifeline 24 hr Crisis Line 13 11 14 

Poisons Information Centre 13 11 26 

ACCOMMODATION/RESIDENCY SUPPORT 

Safe Haven Community 
Supported community-based 
accommodation for people at risk of 
DV. Agency or self referral 

1800 042 836 

Coast2Bay Housing Group 
Level 1, Centenary Square 
52-64 Currie St, Nambour 

07 5451 2900 
1300 796 716 

Dept Housing & Pub Works – 
Maroochydore Housing Service 

07 5352 7333 

Hart 4000 The Valley Bris 3510 2700 

IFYS Ltd Maroochydore Youth 
Emergency Shelter (16-25 Yrs) 

07 5479 2499 

IFYS Ltd Transitional Housing 
Program (16-25 Yrs) 
(Not a crisis service) 

07 5438 3000 

Kabi Kabi Aboriginal Corporation 
Suite 8/8 Innovation Parkway 
Birtinya 

07 5446 9806 

Kyabra Community Association, 
Nambour, Short Term Supported 
Accommodation for families & 
single parents with children 
  

07 5441 3837 
 



ACCOMMODATION/RESIDENCY SUPPORT cont…. 

Queensland Department of Housing 
For Bond loans & one off Rental 
Grant payment (2 weeks) 

1300 650 282 
07 5352 7333 

QSTARS (Queensland Statewide 
Tenant Advice and Referral Service)  

All initial tenancy 
enquiries  
1300 744 263 

Residential Tenancy Authority 1300 366 311 

The Salvation Army Sunshine Coast 
Supported Accommodation  

(07) 5455 5109 

United Synergies - Supported 
Independent Living (16-25 yrs) 
Residential Care Service (12-17 yrs)  

07 5442 4277 

HEALTH SERVICES 

Adult Mental Health 
Hhot Team 

07 5459 6900 
5319 4800 

Alcohol & Other Drug Services  
Centenary Square  
62- 64 Currie Street  
Nambour or Nambour Hospital 

 
07 5319 4899 

Clean Needles Helpline  
Crisis Counselling & Intervention 
Services 

 
1800 633 353 

Laurel Place Inc 
12 Horseshoe Bend, Gympie  
Counselling is for men, women and 
children who have experienced 
sexual violence or sexual assault 

5443 4711 

Lives Lived Well 
Breakthrough for families 
Youth Outreach drug & alcohol 
(YODA) 
Psychosocial (complex)  

1300727957 
0439853596 
0438095740 
 
0423054447 

Nambour Hospital 
Hospital Road Nambour 07 5470 6600 

Noosa Community Health, 14 
Bottlebrush Ave Noosaville – family 
health, child health HACC, 
community health nursing services 

07 54495944 

Noosa Community Support – Council 
service centre-based activities, in-
home care & support , home 
maintenance , transport seniors and 
disability 

53296175 

Noosa Hospital 
11 Goodchap Street Noosaville 
Emergency 

07 54559200 
07 54559381 

Parent Help Line 1300 301 300 
 

SCOPE  Regional DFV Service, 
Centacre 
21 Cornmeal Parade   
Maroochydore QLD 4558  
Counselling for women and children 
experiencing domestic violence 

Phone: 
 07 5430 9300 
Fax:  
07 5430 9399 

SUNNY STREET – outreach GP & 
nursing info@sunnystreet.org 

0433 392 549 
 

Sunshine Coast Uni Hospital 
6 Doherty Street Birtinya  07 520 20000 

True Relationships & Reproductive 
health – Education Only all ages incl 
Disability sector 

54790755 

Uniting Care  
37 Duporth Ave Maroochydore 
Counselling for children who have 
experienced domestic violence 

07 5430 2600 

HOMELESSNESS SUPPORT 

HPIQ (Homeless Persons Information 
Queensland)  

1800 474753 

St Vincent de Paul Society Qld 
Homelessness Support Program (18+ 
Not a crisis service) 

07 545952213 
07 54595214 
Ahrs 0400956146 

United Synergies  Specialist 
Homelessness Program -  temporary 
and supported accommodation for 
young people, single parents and 
couples aged 16-25 years 

07 5442 4277 

LEGAL ASSISTANCE 

Adult Guardian  
Assists adults who are unable to 
make decisions due to illness, injury 
or disability 

07 3234 0870 

Friends at Court 
Maroochydore - SCOPE 

07 54437439 

Legal Aid, Ground Floor 
M1 Building 1 Duporth Ave Mdore 

1300 65 1188 

FOOD ASSISTANCE - ER 

The Hub Food Outlet 
Tues-Fri 9-3, Sat 9-12 
202 Eumundi-Noosa Rd Noosaville 

07 54499658 

IFYS Emergency Food Relief  
Coolum, Maroochydore  

Beerwah, By Appointment 

 

07 54383 000 

OzHarvest Sunshine Coast 
Rescued food redistributed to 
charities 

Michele 
0406 085747 

Noosa Salvos – welfare support 
Tue – Thurs 9-12 
Monthly Community Lunch 

07 5442 4218  
ext 1 

United Synergies ER 
By appointment only  
Mondays , Thursdays 1-4pm 

54424277 
 

LAUNDRY FACILITIES 

United Synergies 
Ernest Street Tewantin  
Mon-Fri business hours. 

07 5442 4277 

Orange Sky Laundry 
Tait-Duke Community Cottage 
Tuesdays 9-11.30am 

No referral 
needed 

FURNITURE, HOUSEHOLD GOODS, CLOTHING 

Waves of Kindness 
25 Production St Noosaville 
 

07 5455 5082 

Salvos Family Store 
20 Eenie Creek Road Noosaville  
Homemaker’s Family Store 

07 5474 0567 
07 5474 2778 

St Vinnies  
Unit 8/169 Eumundi Road Noosaville 

07 5470 2091 

The Hub Food Outlet/Op Shop  
202 Eumundi-Noosa Rd Noosaville 

07 5449 9658 
07 54405769 

EMPLOYMENT SERVICES 

Red Cross Employment Services  
07 5442 4277 
0400 931 376 

PETS FOR LIFE 

Support for people with 
companion animals 

0414 519 047 



 


